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SOUTHERN SOUTHERN POWER DISTRIBUTION COMPANY OF TELANGANA LIMITED

e b i d
From \)&/
Chief General Manager (RAC), ~"The Secretary,
TSSPDCL, Corporate Office, TSERC, 11-4-660,
6-1-50, Mint Compound, 5t Floor, Singareni Bhavan,
Hyderabad - 500 063. Red Hills, Hyderabad - 500 004.

Lr. No.CGM(RAC)/SE(RAC)/DE(RAC)/F.E/8/1/D.No. 22 /23, Dt: o} -042023.

Sir,
Sub: TSSPDCL - Submission of Monthly, Quarterly and Annually Reports of
Standard of performance (under the TSERC Regulation No. 5 of 2016) for
FY2022-23 -Reg.
@@ee@

As per the Hon'ble TSERC Regulation 05 of 2016 (Licensee's Standards of
Performance) Clause 6(1) (Page 4) the Licensee shall submit the report annually for FY
2022-23 in the Formats enclosed to the Regulation on Guaranteed Standards and

Overall Standards.
In this regard, the Licensee now submits Sop Report for FY2022-23 with a

request to place the same before Hon’ble Commission.

Encl: SoP reports of FY2022-23.

Yours faithfully,

Chief GQerE %anager (RAC)



APRIL 2022 to MARCH 2023 ( Consolidated Annual Report )

No of Complaints

No of Complaints redressed in the month (no.)

SLNo. Service area Pending in Received in the Within 05 Within GS More than the Pending
Previ:usg\‘ear Year Tonh dard! Stipulated Time | Stipulated time Tt Comphalices] Complaints (No.)

1 Normal Fuse Off

1 Cities and Towns 0 573447 573447 0 570098 3342 573440 7

ii Rural Arcas 0 82425 82425 0 78361 4064 82425 0
11 Overhead Line/Cable breakdowns

i Cities and Towns 0 8016 8916 0 8398 518 8916 0
il Rural Areas 0 10899 10899 0 9798 1101 10899 0
1l |Under Ground cable Breakdowns

i Cities and Towns 0 2754 2754 0 2726 28 2754 0

it [Rural Areas 0 188 188 0 185 3 188 0
IV___ [Distribution Transformer Failure

i Cities and Towns 4 6637 6641 0 6431 244 6659 0

it |Rural Areas 0 28317 28317 0 27423 840 28315 0
Vv Period of Schedule outage

i Maximum duration in a single stretch consumer affected 0 5648 5648 0 5232 416 5648 0

i Restoration of supply 0 1442 1442 0 1293 149 1442 0
V1 __ [Voltage fluctuations

i No expansion/enhancement of network involved 3 1585 1588 0 1392 192 1584 4

1 Up-gradation of distribution system required 0 201 201 0 182 19 201 0
i |Erection of Sub station 0 11 11 0 11 0 11 0
VIl |Meter complaints

1 Inspection and replacement of Slow/fast / creeping /stuckup meters. 100 153726 153826 0 144466 6239 150705 2757
i Replacement of burnt meters if cause attrributable to Licensee 0 20623 20623 0 17879 280 18159 2666
it |Replacement of burnt meters if cause attrributable to consumer 420 55265 55685 0 49249 5647 54896 590
iv Shifting of meters/service lines 61 2235 2296 0 1415 801 2216 65

VIl Processing of application & intimation of relevant charges payable for
new connection/sanction of additional load /Demand
i All cases -if connection feasible from existing network for Release of 0 3338 3338 0 2769 432 3201 29
supply

i Network expansion/enhancement required to release supply

a Release of supply - Low Tension 4 98 102 0 96 11 107 2

b Release of supply -High Tensionl 1 kV 18 56 74 0 65 3 68 7
¢___|Release of supply - high Tension 33 KV 1 12 13 0 12 1 13 0

d Release of supply - Extra High Tension 0 0 0 0 0 0 0 0




Release of new connection/additional load upon payment of all

b charges
i ::Jlll};;scs il connection feasible from existing network for Release of 7966 285744 293710 0 275027 2876 277903 8941
i Network expansion/enhancement required to release supply
a___|Release of supply - Low Tension 2653 8218 10871 0 4265 2819 7084 3062
b Release of supply - High Tension 11 KV 716 1541 2257 0 1001 199 1200 926
[ Release of supply - High Tension 33 KV 86 106 192 0 56 5 61 108
d Release of supply - Extra High Tension 22 26 48 0 5 0 5 33
e Erection of sub station required for release of supply - - - - - - - -
X |Transfer of ownership and conversion of services
i Title transfer of ownership 1193 144185 145378 0 125565 4856 130421 926
i Change of category 691 49506 50197 0 39016 7431 46447 830
i |Conversion from LT 1 ph to LT 3 ph and vice Versa 2570 18960 21530 0 11244 5965 17209 2229
v Conversion from LT to HT and vice- Versa 132 243 375 0 170 47 217 138
XI  |Resolution of complaints on consumer's bill
i If additional information is required 304 5060 5364 0 3325 1998 5323 203
il If no additional information is required - - - - - - - -
Reconnection of supply following disconnection due to non-payment
X1 .
of hills
i Cities and Towns 3 31 34 0 20 18 38 (4]
il Rural areas . - - - - - R -
X1 Wrongful disconnection of Service Connection / levy of reconnection

charges without disconnection.

Wrongful disconnection of service connection
cven afier payment of electricity charges due

Levy of reconnection charges without actual
physical disconnection

Measures related to improve the performance in new service release:

1) The Licensee has achieved annual performance of 97.31% for FY2022-23 in LT new service releases

Measures takexs by the Licensee to improve the performance in the p—— glzseplmcedhmug&:‘l?rfsosr;'[s‘l)lélr:l'l:;:;:f;m;mgrﬂg:;:&egggnge) has been simplified w.e f. Mar'2022. The applicant can apply for name
bythe 9:’;“"';"" TN RS n 3) Online CSC process is made live in all the Rural Circles by 6.2.2023 on par with GHMC Circles

Hiproved for lis consng year. 4) Consumer can also approach MeeSeva for New Service registrations/Complaints.

5) Monthly review of performance standards in service releases & complaints is conducted by the Management dunng the Circle review|
meetings

of the targets 1o be




ANNEXURE-1 (REPORTING FORMATS - GUARANTEED STANDARDS)

The format shall be used by licensee for levels for standards on basis to the Commission ]
Apr22 May-22 Iun-22
No of ints Mo of Complaints redressed in the month [no.) Ho of Complaints Mo of Complaints redressed in the manth [no | _u-T-fr I Ho of Complaints redressed in the month {no )
More than Pending More Pending More
Pending in Within 63 Pending Received Within GS Pending Received Within G5 Total  |Pending
SLNa. Service area hmm Total |Withinos | the Total A in pegecs Total [Within 05 thanthe |Total in i Totat | Within 05| than the
Month Wirth Time Fesed (Mo} Previous. | onth dTime | (Mo} Praviess. | et dTime | e B ts (Na.)
1 Normal Fuse Of
1+ |Citics and Towns [ 49359 | 49359 | 43804 | 49061 295 | 49356 3 3 | 53950 53953 | 49547 | 53698 | 254 | s3es2 1 1 53566 | 53567 | 49108 | 53293 | 270 | 53563 | 4
n Rural Areas 0 7343 7343 6757 7255 83 7338 5 5 7547 | 7552 | To28 7519 33 7552 (8] o 7356 | 7356 | 66GB2 | 7318 as 7356 (4]
n Overhead Line/Cable breakdowns
1 Cities and Towns 0 700 700 632 669 a 690 10 10 1038 | 1048 837 1010 a1 1041 7 7 985 992 B37 962 19 981 11
it Rural Arcas 0 859 859 664 832 27 859 o 0 935 93s 831 918 17 935 0 0 987 987 894 957 30 987 (1]
1M |Under Ground cable Breakdowns
1 Cities and Towns 0 213 213 192 206 3 209 4 4 198 202 180 197 3 200 2 2 264 266 265 265 1 266 0
) Rural Arcas (4] 49 49 49 49 4] 49 0 4] 1 1 1 1 1] 1 0 (4] 2 2 2 2 (4] 2 U]
IV | Distribution Transformer Failure
] Cittes and Towns 4 491 495 as5 489 7 495 o L] 650 650 529 621 29 650 [¢] (4] 794 794 610 756 38 794 0
i |Rural Areas 0 2090 | 2000 | 1883 2033 57 2090 o 0 1769 | 1769 | 1575 | 1701 | 68 1769 o 0 2893 | 2893 | 2773 | 2859 | 34 | 2893 0
V| Period of Schedule outage
Maximum duration in a single stretch
i sy il shud 0 1016 1016 988 1010 1 1011 5 5 291 296 247 281 11 292 4 4 267 arn 231 261 T 268 3
it |Restoranon of supply 0 17 17 85 114 3 117 o 0 151 151 107 143 8 151 0 0 137 137 96 126 1 137 0
V1 |Voltage fluctuations
: jpansion‘enhancement
i [os e 3 71 7 60 71 2 73 1 1 88 89 68 83 4 87 2 2 92 94 64 83 8 91 3
involved
it |Up-gradation of distribution system required | © 22 22 22 22 0 22 0 0 28 28 28 28 0 a8 (4] [ 19 19 19 19 o 19 4
i |Ercction of Sub station ] 4] o 0 o o [} 0 0 o 0 o0 ] 0 o 0 o (1] 0 o o ] o 0
VI | Meter complaints
§ |Tremection md eploniastil of Blapiftit/ 100 9325 | 9425 | 8091 8999 a1 9310 115 95 | 9530 | 9625 | 9115 | 9110 | 78 9439 186 186 | 10835| 11021 9819 | 10126 | 673 | 10799 | 222
i Replacement of burnt meters if cause -
I sitiributableto L3 4] 1422 1422 1347 1388 30 1418 4 4 1377 | 1381 1328 1358 14 1372 9 9 1243 1252 | 1170 | 1232 15 1247 -]
4 |Repiscement of bur meers i cause 420 | 2817 | 3237 | 1851 | 2623 | 310 | 2033 [ 304 | 304 | 3118 | 3422 | 1369 | 2642 | 283 | 2025 | 497 | 497 | 34s3 | 3vs0 | 2040 | 3035 | 210 | 3245 | 708
attmbutable to consumer
v |Shifting of meters/service lines 61 298 359 169 222 69 291 68 68 328 396 180 228 79 307 B89 89 359 448 3 117 111 228 220
¥ ng of application & of
i |relevant charges payable for new
PRy g 1 toad
Al cases -if connection feasible from .
i fexisting for R o 0 221 an (4] 168 25 193 28 28 195 | 223 o 187 22 209 14 14 sas | 509 o 465 82 547 52




ANNEXURE-l (REPORTING FORMATS - GUARANTEED STANDARDS)

The format shall be used by licensee for i levels for standards on basis to the Commission
tul-22 Aug-22 Son2l
Ho of Mo of Complaints redressed in the manth (] Wo of Complaints N of Co MMWMF.J Na of Complaints e o Gorpiios edroed o e o]
Pending More than Pending More Pending More than
SLNa. Service arva in Recoivedin | 1 |wiinos (WRES Total Pendie |, Recaivedin | (withinos [WNNS Ly i o Moo S Receivedin [ |within0s |G 1y o |Feine
the Manth Time e e ey i e et Time el ) (e e Bherth Tieme i s (N
Month time . Month dtime Month time
1 Normal Fuse O
' Citics and Towns 4 52971 | 52975 | 48697 | 52655 314 52969 6 6 37512 | 37518 | 33628 | 37273 | 239 | 37512 46076 | 46682 | 38287 | 46473 | 203 | 46676 6
it |Rural Arcas 7859 | 7859 | 7048 | 7728 130 7858 1 1 7524 7525 | 6745 | 7373 152 7525 6405 | 6405 | 5479 | 6227 178 6405 0
Il |Overtiead Linc/Cable breakdawns
i Cinies and Towns 11 893 904 754 870 24 894 10 10 907 917 726 871 38 909 8 B8 780 788 639 T41 6 b d 11
i Rural Arcas 0 940 940 699 294 46 940 0 0 1079 1079 733 933 144 1077 2 1149 1151 B42 976 173 1149 2
I | Under Ground cable Breakdowns
1 Cities and Towns 264 264 249 263 1 264 250 250 245 248 250 0 0 234 234 216 232 234
i |Rural Arcas 0 0 0 0 0 0 1 1 1 1 1 ] 0 2 2 2 2 2
IV | Distribution Transformer Failure
i Cities and Towns 768 768 668 754 14 768 586 586 531 571 15 586 471 471 319 451 20 471
it Rural Arcas 2430 2430 2351 2424 6 2430 0 2665 | 2665 | 2601 2649 16 2665 2221 2221 | 2201 | 2212 9 221
V| Period of Schedule outage
Maximum duration in 8 single stretch
Qi i 3| 266 | 269 | 260 | 260 | 3 | 263 | 6 | 6 | 261 | 267 | 262 | 262 | o | 262 | s 5 | 256 | 260 | 220 | 246 | 12 | 258 [ 3
u | Restoration of supply 0 129 129 96 117 10 127 2 2 112 114 108 108 6 114 0 0 104 104 80 94 10 104 0
VI [Voltage Nuctuations
i [t stk 3| o1 | 94 | 58 | 83 5 | =8 6 6 | 168 | 174 | 124 | 156 | 16 | 172 | 2 2 [ 170 | a2 | s7 | 18 | 46 | 164 | 8
i Up-gradation of distribution system required | 0 20 20 20 20 0 20 0 0 22 23 23 23 0 23 0 0 17 17 13 14 3 17 0
i | Erection of Sub station ] 0 0 0 0 (4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ] 0 0 0
VIl [ Meter complaints
Inspection and replacement of Slow/last / .
I cretping /atuckip 222 | 10819 | 11041 | 10335 | 10591 123 10714 327 327 | 12032 | 12359 11183 | 11912 | 203 12115 244 244 | 11162 | 11406| 10141 | 10535| 596 | 11131| 275
I S o i 228 | 1320 | 1548 | 1492 [ 1531 | 9 | 1540 | 8 8 | 1578 | 1586 | 1520 | 1566 | 11 | 1577 | o 9 | 1457 | 1466 | 1424 | 1440 [ o | 1458 | &
B bt o oy | 482 | 3370 | 3852 | 1609 | 3048 | 258 | 3306 | 546 | 546 | 3001 | 3547 | 2045 | 2033 | 320 | 3262 | 285 | 285 | 2041 | 2926 | 1216 | 2364 | 261 | 2625 | 301
v [Shifting of meters/service lines 220 328 548 6 97 78 175 373 373 177 550 2 246 111 357 193 193 15 208 74 112 14 126 82
Processing of & inti of
i |relevant charges payable for new
Isanction of additional load
All cases -if connection feasible from ¢
| axitting fou R of sipily 0 145 145 0 132 13 145 0 0 154 154 0 132 13 145 9 0 220 220 0 168 23 191 29




Apr-22 May-22 tun-22
Na of Complaints | MNoof Complaints redressed in the month (no.) No of Complaints No of Complaints redressed in the month (no.} No of Complaints No of C in the month (no.)
i " More than Pending More Pending More s
¢ Pending in ki Within GS Pending Received Within GS Pending Received ) Within GS Total Pending
SLNa. Service area ::rhrldin Total Within 0% s tad Iﬂ.ll in inithe Total Within 05 lh'lnth. :ohl il in in the Total Within 05 st !hlnfhe & ain
Month Time Mg (No.) Maonth d Time ot (Na.) Nigath Moith d Time d tivae ts ts (No.)
it Network expansion/enhancement
required to release supply
a Relcase of supply - Low Tension 4 8 12 4] 7 1 8 4 4 10 14 3] 7 1 8 GO 6 a8 14 0 11 1 12 2
b Release of supply -High Tensionl 1 KV 18 5 23 (V] 2 0 2 21 21 4 25 (4] 9 0 9 16 16 Rl 20 0 8 0 8 12
[ Release of supply - high Tension 33 KV 1 1 2 0 1 o 1 1 1 1 2 o 1 4] 1 1 1 1 2 o 1 o 1 1
d Release of supply - Exira High Tension o 0 [¢] o Q 0 0 0 4] [¢] (4] 0 4] *] o 0 (4] [¢] 4] (4] o 0 (o] [¢]
% Release of new connection/additional
load upon payment of all charges
i |Allcacs ifcoomection feasblo from cxisting] gy | 4aze [azaes| - 24726 | 221 | 24947 | 6815 | 6795 [24723 | 31518 - | 23020 195 | 24124 | 6847 | €835 | 28730 | 35565| - |[27239 | so7 | 27836 7Ti3s
network for Release of supply
i Network expansion/enhancement
required to release supply
a Release of supply - Low Tension 2621 890 3511 - 761 283 1044 2270 | 2295 | 798 | 3093 - 640 272 912 2103 2091 629 2720 - 381 228 609 | 2080
b Release of supply - High Tension 11 KV 716 97 813 o 68 12 BO 733 733 118 851 (4] 55 14 69 782 782 136 918 o 101 27 128 790
c Release of supply - High Tension 33 KV 86 8 94 o 6 o 6 88 88 6 94 ] 5 2 7 87 87 5 92 (4] 5 o 5 87
d Release of supply - Extra High Tension 22 4 26 0 (4] 0 0 26 26 3 29 0 [¢] 0 0 29 29 1 30 0 1 0 1 29
i Ercetion of sub station required for release & = 3 = 2 . . . " 3 = 4 . » . = = » = -~ x . " "
of supply
x Transfer of ownership and conversion of
services
1 Thtle transfer of ownership 1029 11048 | 12077 - 9343 480 9823 1216 1210 | 11624 | 12834 = 10278 | 466 10744 992 988 12751 | 13739 e 11215 | 323 11538 | 960
i Change of category 514 3654 4168 - 2611 681 3292 862 678 3861 4539 - 3076 624 3700 816 624 5205 5829 = 4238 629 4867 763
[ lTE LTI | g0n | 17as | 4m2| - 1266 | 247 | 1513 | 2688 | 2643 | 1s20 | 4472 | - | 1520 | 266 | 1786 | 2505 | 2487 | 1s0s | 4385 | - | 1620 | 351 | 1971 | 2213
w Conversion from LT to HT and vice- Versa 132 16 148 o0 20 7 27 121 121 26 147 0 13 4 17 130 130 20 150 0 9 1 10 140
ion of comp on s
x bill
1 If addironal information is required 303 348 652 - 167 94 261 391 369 450 819 - 268 220 488 k) 322 515 Ba7 - 290 154 EEE) 393
] If no addinional mformation is required - - - - - - - - - - - - - - - - - - - - - = - -
X1 Reconnection of supply following
due to of bills
b Citics and Towns. 3 1 4 - 1 (¢} 1 3 3 3 6 - 2 2 4 2 2 1 3 .3 1 1 2 1
" Rural arcas - - - - - - - - - - - - - - - - - - - - - - - -
Wrongful disconnection of Service
XHL | Connection / levy of reconnection charges
i ‘Wrongful disconnection of service
Lonnadin NIL NIL NIL
& Levy of reconnection charges without actual
‘nhysical di
Measures related to improve the performance in new service release
il il B —— 1) Q'Me.rewnum for new service connection and complaints (refated to title transfer , change of category etc ) through TSSPDCL Web portal and Mobile App with a fazility 1o upload the required documents. New service registrations can also be done through
'}"‘""r’:'":""' “"":‘_’nl“"n:‘l’d o 2) Integration of various portals of TSSPDCL like CSC, SAS, EBS, efc and implementation of onfine CSC process pi ing of op for faster i between vanous departments timely mteraction with consumers, imioving
— :uﬂh:u % b‘m':;[ i | lmpatu\:yo!opuamu&hinhlgu(plmﬂwmmgﬂ
TR I I e 3) SMS to consumers al major stages of tification. All i the is done through SMS/email for ransparency
higaa 4) The estimate amount payment agarst the NR can be made onfine through TSSPOCL website of through the payment fink sent by SMS 1o consumer
5) Monthly review of performance standards in service releases & complaints by the Management during the Circle review meetings
Measures taken by the Liconsee to ingprove the related to i the g in DTR Failures & Other complaints -
performance n the arcas covered by the 1) Monthly review on DTR faiksres in Cnche Review & TIMS-TRE Meetings to reduce DTR Failwres, and also providing of Addl DTRs for overload reliel 1o the existing over loaded DTRs
Craaranteed Standards srd the Livenser's 2) Analysing the Repeated DTR faiures al same location and rectification of DTR structures and cormected LT bines
sssexsnent of the tarpets o be mmproved for the | 3) Rectification of 11KV and LT fnes periodically and ¢ s d n monthly circle review meetings.
crsteng vest 4) Monthly review on complaints relatedln letﬂ rqilczmnilndshh:q of melers'zervice Ines in Divison level and cacle level meetings -




Jul-22 Aug-22

Sep-22
No of aints Noof G ints redressed in the month (no.) No of Complaints Mo of dressed in the month {no.) MNo of Complaints No of in the month [na )
Pending More than Pending Maore Pending More than
SLNa. Serviee area in  |Receivedin Withinos [WIthinGS | Total Fendion: S Received in within 0s [WIINNGS | e | rotal Pindied . |5 Received in Withia 05 | ¥1thin G5 Tota | Pending
3 Total Stipulated i Complaints Total Stipulated | Complaints | Total - [Stipulated | | Complain
Previous| the Moenth [standards Time C (Mo} |Previous |the Month ime G (o) the Month Time ts (No)
Month tirne ! Month d time 2 Month time
i Network expansion/enhancement
required to release supply
a  |Release of supply - Low Tension 4 8 12 0 7 1 4 9 13 (] 0 T 4 4 8 12 0 7 1 8 4
b | Release of supply -High Tensionl | &V 18 5 23 ] 2 0 2 21 18 23 0 2 0 2 2] 18 23 0 2 0 2 21
€ |Release of supply - high Tension 33 KV 1 1 0 1 0 1 1 1 2 0 1 0 1 1 1 1 2 0 1 0 1 1
d Release of supply - Extia High Tension 0 (4] 0 (1] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4] 0 0
1 |Release of new connection/additional
laad upon payment of all charges
U [rctua tor Rty " 7081| 21754 | 28835 | o | 22587 | 208 | 22795 | 519 | 5494 | 20708 | 26202| o | 10314 | 306 | 19620 6154 | 6134 [ 21774 | 27908| 0 |21808| 141 |21949] 5356
Network expansion/enhancement
[nqulmi 1o release supply
a Il:hu-d‘wmh--m'l’mm 2000{ 548 2548 0 389 235 624 1878 | 1855 | 463 2318 0 182 251 433 1854 | 1838 | 546 2384 0 241 201 442 | 1897
b |Release of supply - High Tension 11 KV 742 131 873 0 82 16 98 775 775 104 879 0 88 17 105 774 774 128 902 0 94 16 110 | 792
€ |Release of supply - High Tension 33 KV 81 8 89 1] 6 1 7 B2 82 10 92 0 87 87 12 99 0 PR 1 4 95
d  |Release of supply - Extra High Tension 24 1 25 0 1 1 24 24 1 25 0 25 25 1 26 0 0 0 26
¢ |Eweetion of sub siation required for release 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X Transfer of awnership and conversion of
|services
i |Title wansfer of ownership 1144| 11734 | 12878 ] 9729 410 | 10139 | 1596 | 1587 | 10759 | 12346 0 9215 | 392 9607 1549 | 1540 | 12452 | 13992 0 10812 | 449 | 11261 1410
1t |Change of category 897 | 3937 4834 ] 3161 526 687 884 873 | 4020 | 4893 0 3037 | 547 1584 1079 | 1062 | 4478 | 5540 0 3766 | 625 | 4391 | 902
i | fom LT hioLT3phand 2250( 1365 | 3615 | 0 | 930 | 361 | 1201 | 2150 | 2149 | 1279 | 3428 | 0 | 677 | 367 | 1044 | 2242 | 2042 | 1a18 | 3360 | © 836 | 420 | 1256 | 2073
# |Conversion from LT to HT and vice- Versa | 133 14 147 o 15 7 22 125 125 21 146 0 12 6 18 128 128 19 147 0 11 3 14 133
. of laints on ]
L bill
| [f addinonal information is required 191 208 489 254 168 109 277 212 212 389 601 352 210 185 395 206 206 407 613 403 234 199 433 180
" If no additional information 1s required 0 0 0 0 0 0 4] 0 0 0 0 0 [§] 0 0 0 0 0 0 0 0 0 0 0
X1 Reconnection of supply following
i due to non-payment of bills
1+ |Cities and Towns 1 9 10 3 4 7 1 4 3 1 2 3 1 1 3 4 1 1 2 3 1
#  |Rurml arcas 0 0 0 0 0 0 0 4] 0 ] 0 0 0 0 0 0 0 0 0 0 0
Wrongful discannection of Service .
X e 1 levy of charges
i Wrongful disconnection of service
i Levy of reconnection charges without acual L NI NIL
related to improve the perf in new service release
Measures taken by the Licenses 10 mprove the I:MWIMWWMMNMﬁwIIdhwin‘m.chmqlnluhm-lc)mﬁsmtmbmnﬁmmwﬂmuwmlmm‘ New service can also be done through MeeSeva
performance i the aras covered by the of

Ciusranieal Starudands and the | scenses's
[assessment of the targets 1o be inproved tor the
enEuIng yesi

2) Integration of varieus portals of TSSPDCL ke CSC, SAS, EBS, etc and implementation of online CSC

for faster i

operation & iracking of process al vatious slages

1) SMS ta consumers at major stages of o Al with the
4) The estimale amount payment against the NR can be made online through TBSPDCL website of through the payment link sent by SMS to consumer
5) Monthly review of performance standards in service releases & complaints by the Management duting the Circle review meetings

between vanous

is done through SMS/email for transparency

Bmely mtetaction with consumers, imroving ransparency of

Measures taken by the Liccises 1o improve the
pesformance i the areas covered by the
Crumraritoad Standards and the |icensee's
assensrned of the tasgets Lo e improved b the
etisuing e

related to imp the perf

in DTR Failures & Other complaints

1) Monthly review on DTR failures in Circle Review & TIMS-TRE Meetings to reduce DTR Failutes, and also providing of Addl DTRS for averload relief ta the existing over loaded DTRs

2) Analysing the Repeated DTR falures at same location and rectification of DTR structures and connected LT nes
3) Rectification of 11KV and LT lines and progress is monthly crcle teview meetngs

4) Monthly review on complaints related 1o Melors repls and shiting of meters/mervice Ines in Divison lovel and circle level meetngs




ANNEXURE-| (REPORTING FORMATS - GUARANTEED STANDARDS)
The followi mmumgmeﬂgmmmmuanmmunr 1
Oct-22 Nov-22 Dec-22
No of aints No of G in the manth (no.) No of Complaints No of © in the month (no.) No of Complaints ﬂ aints redressed in the month (no )
More than Pending More Pending More than
SLNn. Service ares Pending in W et \Within 05 SMINH GS the yotal Pending i Received In . Within 05 Within GS thanthe |Totat hndh'm n ::;:wd _— Within 05 Within GS the Total Pending
the Month Ritioted dated Previous |the Month standards |>iPuisted . ot vt ‘ Cmptal
Month Time By (Na.) Time dtie (No) Month Time Py . ts (No.)
1 Normal Fuse OfF
1 Citics and Towns 51496 | 51502 | 48270 | 51397 99 51496 6 48018 | 48024 | 47729 | 48547 71 A8618 6 45591 | 45597 | 42076 | 45435 156 | 45591 6
i [Rural Arcas 6674 | 6674 | 5781 | 6515 | 159 | 6674 6412 | 6412 | 6162 | 6260 | 152 | 6412 0 6244 | 6244 | 5340 | 6012 | 232 | 6244
n Overhead Line/Cable breakdowns
i |Cities and Towns 11 662 | 673 | 554 | 620 45 | 665 8 579 | 587 | 366 | 543 | 34 | s77 10 10 | 691 | 701 | 389 | 626 | 64 | 690 | 11
i |Rural Areas 2 857 | 859 | 382 | 643 | 214 | 857 2 946 | 948 | 750 | 855 | 91 | 946 2 2 | 920 | 922 | 614 | 747 | 175 | 922 | o
m Under Ground cable Breakdowns
i |Cities and Towns 0 150 | 159 | 137 | 157 159 0 209 | 209 | 184 | 205 4 209 0 o | 178 | 178 | 149 | 173 178
i [Rural Arcas 0 0 0 0 0 0 0 0 1 1 0 0 1 1 0 0 0 0 0 0 0
IV | Distribution Transformer Failure
i |Cities and Towns 22 499 | 521 | 442 | 484 8 479 | 42 | 40 | 374 | 414 | 247 | as7 | 22 | 302 21 21 | 486 | 507 | 272 | 460 | 17 | 485 | 21
W |Rural Areas 0 | 2807 | 2807 | 2658 | 2780 2804 3 0 | 2220 | 22209 | 2146 | 2211 1 | 2230 0 | 2654 | 2654 | 2534 | 2638 | 4 | 2654 | 0
V| Period of Schedule outage
y [Maximum duraion in 8 single sirctch consumer a 257 260 210 229 29 258 2 2 275 277 215 242 43 275 2 2 265 267 204 229 38 267 0
it |Restoration of supply 0 109 | 109 | 86 92 17 109 0 0 190 | 140 | 103 | 118 | 22 140 0 0 97 | o7 | 55 | 73 | 24 | o7 0
VI |Voltage fluctuations :
i No expansion/enhancement of network invelved 8 130 138 68 115 18 133 5 5 150 155 137 145 5 150 5 5 157 162 B7 144 18 162 0
i |Up-gradation of distnbution system required 0 9 9 9 9 0 9 0 0 11 11 B 10 1 11 0 0 B 8 6 (] a 8 ]
Wi |Ercction of Sub station 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 0 1 0
VIl | Meter complaints
U et gy Flacementof Sowtast crespik | 974 | 14611 | 14885| 11988 | 13561 | 299 | 13026 | 999 | 999 | 15204 | 16203 12857 | 14365 | 165 | 14565 | 1643 | 1643 | 12364 14007 | 10635| 11962 146 | 12153| 1864
W [ crbummeten fcawesumbwsbleta | o | gey | gea | 327 | e21 | 18 | 642 | 220 | 220 | 2101 [ 2321 | 1173 | 1495 | 12 | 162 | 850 | 50 | 3653 | 4512 | 2780 | 3180 [ 20 | 3203 | 1307
w | Seplacement of bumt meters il cause asmbutable o | g6 | 3659 | 4121 | 2040 | 2278 | 310 | 3612 | 518 | 512 | 5645 | 6163 | 3592 | 5117 | 367 | 5530 | 624 | 624 | 7335 | 7959 | 5304 | 6860 | 357 | 7203 | 676
W |Shifting of meters/service lines 63 115 | 178 8 24 16 45 133 | 133 | 111 | 245 | 12 68 34 102 142 [ 142 | 174 | 316 | 12 | 66 | 23 | 89 | 225
P ing of appli & inti of relevant
VIl |charges payable for new connection/sanction of
additional load /Demand
All case -if connection feasible from existing network o :
L oy 20 195 | 224 0 187 22 200 15 15 | 585 | 600 | o 465 | 82 | sa7 53 53 | 422 | a75 | o0 | 365 | 75 | 440 | 35




j Ort-22 Now-22 = Dec-22
Nao of G No of G d ﬂnmﬂ\?l Naof ints Na of G in thy no | lllidtﬂﬁ'lhu No of Complaints redressed in the month (na )
More than Pending More Pending More than
SLNa, Serviee aron poadlet . | maecived in within o5 |Within 6% Total Pencine  lin |Received in within 05 [WIHNGS Ly ihe [rotal Poodig |y encabont Within 0s | W 65 |y ol |Tontios
Previous Total - |stipulated Complaints Total (Stipulated Complaints | inthe Total - |stiputated Complaint |Complain
A the Month e o (e (No) Previous |the Month standards. vk :I:mut Complaints (Na) I:':*T T i B 15 (M)
0 N o quired 1o
release supply
a  |Release of supply - Low Tension 4 10 14 0 7 1 6 6 8 14 0 1 1 12 2 G 8 14 O 11 1 12 2
b |Release of supply -High Tensionl 1 kV 21 4 25 0 9 4] 16 16 4 20 W] 8 0 8 12 16 4 20 0 8 0 8 12
¢ |Release of supply - high Tension 31 KV 1 1 2 0 1 0 1 1 1 1 2 0 1 0 1 1 1 1 2 0 1 0 1 1
d  |Release of supply - Extra High Tension 0 0 0 V] 0 ] 0 0 0 0 [} 0 0 0 0 0 0 0 0 0 0 0 0 ]
X Release of new connection/additional load upon
payment of all charges
U | e o e fastic fom evtngsework | 5343 | 19161 (24504 0 | 18288 | 147 | 18435 | 5563 | 5555 | 23070 [20534| 0 | 22070 | 185 | 23155 | 5743 | 5705 26180 |31885| o |25100| 197 | 25297 5786
a N pan quiredto
release supply
8 |Relcase of supply - Low Tension 1872 370 2242 0 151 180 331 1857 | 1835 510 2345 0 140 287 427 1870 | 1839 | 556 | 2395 0 126 232 358 | 1999
b [Release of supply - High Tension 11 KV 792 107 899 0 66 8 74 825 825 143 968 0 86 14 100 B68 B68 140 | 1008 0 127 a5 162 56
¢ |Release of supply - High Tension 33 KV 95 7 102 0 2 1 3 99 99 7 106 0 < 3 103 103 12 115 0 9 0 9 1
d  |Release of supply - Extra High Tension 26 1 27 0 1 0 1 26 26 4 30 0 0 0 30 ao 34 0 1 0 1 0
¢ |Ercction of sub station required for relcase of supply 0 0 ] 0 0 0 ] 0 0 0 0 0 [}] 0 0 0 0 0 0 0 0 0
X Transfer of ownership and conversion of services
i |Title vanster of ownership 1390 | 10998 | 12388 0 9525 461 9986 1106 | 1095 | 12891 | 13986 0 10952 | 359 | 11311 1283 | 1261 | 13532 14793 0 12219| 314 | 12533| 969
it |Change of category 891 3907 | 4798 0 3058 610 3668 822 812 4111 4923 0 3293 | 609 3502 704 691 | 3991 | 4682 0 3147 | 551 | 3698 | 721
m  |Conversion from LT | ph 1o LT 3 ph and vice Versa 2072 1229 | 3301 0 686 359 1045 | 2071 | 2069 | 1552 3621 Q 826 465 1291 2005 | 2093 | 1654 | 3747 0 959 500 1459 | 2124
v |Conversion from LT to HT and vice- Versa 133 14 147 0 16 3 19 128 128 24 152 0 9 2 11 141 141 15 156 0 23 S 28 13
X1 IR of comy on ‘s bill
1 11 additional iformation 15 required 180 323 503 301 181 130 311 192 192 318 510 280 163 136 299 211 210 338 548 34 197 151 348 200
w1 no additional mformation i required 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 V] 0 0 0 0 0
X Reconnection of supply following disconnection due
to mon-payment of bills
1 |Cities and Towns 1 4 5 1 3 3 2 2 5 5 4 2 6 1 1 4 5 1 1 3 2
it [Rural arcas 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X ‘Wrongful disconnection of Service Connection /
levy of reconnection charges without disconnection.
i Wrongful d of service
A3
i Levy of reconnection charges without actual NIL NIL ML
1]
M related to i the in new service rolease
1) Online registration fot new service connection and complaints (related o tile transter . change of category etc ) through TSSPDCL Web portal and Mobile App niu uamu upload me requited documents. New service registrations mm be done through MeeSeva
Mearuces taken by the Licenses 1o improve the perfomance 2) Integration of various portals of TSSPDCL kke CSC. SAS, EBS. elc and implementation of online CSC process promating papariess transaction of vanous  timely imtoving bansp Y
i the aresis avered by the Gussantend Standards and the operstion & ot pri st
'm""“'"m"u’“"m"'h’ waprovad for the 3) SMS to consumers al major stages of i Al with the is done through SMS/email for ransparency
e yau 4) The estimate amount payment against the NR can be made onine thiough TSSPDCL website of through the payment link sent by SMS to consumer
5) Monthly review of performance standards in service releases & complaints by the Management during the Circle review meetings
Mo tikien by the | b e sh P related to the in DTR Failures & Other complaints
b fadcrommieshat, I A ‘:‘“;"“ 1) Monthly review on DTR faiures in Circle Review & TIMS-TRE Meetings 1o reduce DTR Fadures, and also providing of Addl DTRs fot averload relet to the exmting over loaded DTRy
in the arms covered s the Custanteed Stancands and the 2) Analysing the Repeated DTR faiures ot same location and rocti of DTR and LT tnes
[ scensee's wasessment of the tasgets 1o be anproved for the 3} Rectification of 11KV and LT ines periodically and progress s reviewed i monthly circle review meetings
g Y. 4) Monthly review on complaints related to Meters replacement and shifting of meters/service ines in Divison level and circle level meetngs




ANNEXURE-| (REPORTING FORMATS - GUARANTEED STANDARDS)

- The i be used by licensee for performance levels for standards on basis ta the Commission
Jan-23 Feb-23 Mar-23
No of Complaints Nao of laints redressed in the month (no.) No of No of Complaints redressed in the month No of ints Mo of redressed in the month (na.)
More than Pending More Pending Moie
SN Pending in Within 6§ Pending Received Within G5 Pending Received Within Gs Pending
SLNa, Servier aren Receivedin | |Within O3 the Total e | g Total | Within 05 than the |Total | in e Total | Within 05 than the |Total
Month |t Most! Time o (No.) Month d Time (o) Provious. | oth Paeonds | v [Tedotn [Compleiots |y
time & Month d time i Month d time &
1 Normal Fuse Off
1 |Citics and Towns 6 36862 | 36868 | 33450 | 36714 147 36861 T 7] as023| asese] asser| awrve ysdl.  4sdse o 0| 52024| 52924| 47731| 51773 1144]| S2917
u Rural Areas [§] 6413 6413 5729 6300 113 6413 (4] ol e31a| 631 s880| 6264 55 6319 o 0| 6329 6329 2802 3590| 2739 6329
un Overhead Line/Cable hreakdowns
1 |Citses and Towns 11 503 514 272 430 84 514 0 ol so8| so8 212l 470 18 so8 o ol 670 670 302 586 84 670
W |Rural Arcas 4] 819 819 584 745 74 819 o 0 13| 673 625 44 29 673 o 0 735 735, 490| 654 a1 735
m Under Ground cable Breakdowns
t |Cities and Towns o 193 193 192 192 1 193 0 ol as| as 204] a2 3 115 o of arr| 77 276 276 1 277
n |Rural Arcas 0 126 126 126 126 0 126 (4] o s 5 o a 2 5 o o 1 1 1 1 0 |
IV | Distribution Transformer Failure
1 Cities and Towns 21 330 401 216 338 41 380 i 21 551 572 535 561 11 549 23 23 587 610 565 589 21 610 4]
i |Rural Areas (] 21322 2322 1904 ms 209 2322 [ 0 2076 | 2076 | 1781 | 1973 | 103 2076 0 0 2161 | 2161 | 1723 | 1830 | 331 2161 ]
v Period of Schedule outage
Maximum duration in a single streich .
| conmener-ailboied 0 665 665 173 568 95 663 2 2 1263 | 1265 170 1125 140 1265 0 o 566 566 294 519 47 566 0
" Restoration of supply o 136 136 84 119 15 134 2 2 102 104 64 91 13 104 0 4] 108 108 66 98 10 108 o
VI |Veltage Nuctuations
g e v wonfeshencoment of network 0 187 | 187 | 104 139 45 184 a 3 164 | 167 | o4 144 | 20 164 a a n7 | 120 | ss | n 5 116 4
o |Up-gradation of distribution system required [§] 26 26 4 18 11 26 o 0 6 f 6 O o o 0 0 12 12 10 10 2 12 [¢]
wi | Erection of Sub station 4] o 0 [§] 0 [¢] 0 4] 0 [ 0 0 0 0 0 o 4] 10 10 10 10 4] 10 o
VIL | Meter complaints
Inspection and replacement of Slow/last / ¢
4760 3 B154 | 20 6 | 17829 2757
' ing ituchi 1864 | 14930 | 16794 | 11222 | 14084 548 14682 | 2112 | 2111 |1 16871 | 12742 | 13918 521 14439 2422 | 2432 | 181 20586 | 13697 | 15303 | 252
Replacement of burnt meters of cause X v . " .
W | mtsable o L 1307 1859 | 3166 | 1076 1342 69 1411 1755 | 1755 [ 2384 | 4130 [ 1150 | 1411 33 1444 2605 | 2695 | 1367 | 4062 | 592 | 1356 | 40 1396 2666
i |Replacement of burnt meters if cause 676 6746 | 7422 | 4ss3 6394 428 6822 600 599 | 5880 | 6479 | 4249 | 5336 | 561 5897 582 582 | 7600 | 8182 | 4191 | 5619 | 1973 | 7592 590
| Shifting of meters/service lines 236 111 347 17 45 BG 131 216 216 109 | 325 18 104 105 209 116 116 110 | 226 23 86 75 161 65
- L
P ing of ay jon & inti of
viip | relevant charges payable for new
connection/sanction of additional load
i |/ cemes -ilocaaachion fasibke from 0 210 | 210 0 168 23 191 19 0 185 | 185 o 145 | 23 168 17 17 | 221 | 238 | o 187 | 20 | 216 22
{evsting network for Release of supply




tan-23 Feb23 Mar-23
No of ints No of redressed in the month (no.) No of Complaints No of G in the mornth (no| No of Complaints Mo of Complaints in the month (na.)
More than Pending More Pending Maore
2 Pending in Within G5 Pending Received Within G5 Pending Received Within 65 | Pending
SLNn. Service area Received in | . |Within 05 Stiputated the Total nts | e Total | Within©s stipulate n-n!n- Total | oty | P teteak Total | Within 05 1o |thanthe [Total A
the Month standards | " « f",h""'l | previous s 4 Time o Mo} Month d Time [Na)
time " Month d time Manth d time.
i Netwark expansion/enhancement
required to release supply
& |Release of supply - Low Tension 3 8 11 0 7 1 3 a 5 f 0 & 1 7 1 k] ) 11 0 1 9 2
b |Release of supply -High Tensionl | KV 15 E 20 ] 2 0 2 18 18 6 24 0 Bl o 4 0 14 S 19 V] 9 3 12 7
©  |Relcase of supply - high Tension 33 KV 1 1 0 1 (4] 1 0 1 1 o 1 o0 1 0 1 1 2 0 1 1 2 0
d  |Release of supph - Extra High Tension 0 (1] 0 0 0 0 0 0 0 o 4] 0 o 0 0 0 0 0 0 0 0 0
1 |Release of new connection/additional
Toad upon payment of all charges
All cases of connection feasible from existing|
1 o Rikiuion oF 5770 | 24227 | 2997 4] 22739 145 22884 | 6425 | 6412 | 24528 | 30940 0 21645 | 154 21799 8522 8508 | 26641 | 35149 o 25496 | 376 25872 8652
i Network expansion/enhancement
required to release supply
a Release of supply - Low Tension 2121 570 2691 0 129 217 346 2268 2am 542 103 1] 76 166 242 2681 2684 656 3340 o 139 EF3 A0 2849
b |Release of supply - High Tension 11 KV 159 140 299 0 88 14 102 58 713 | 158 | 871 0 70 13 83 0 876 139 | 1015 0 76 1 (] 926
€ |Releasc of supply - High Tension 33 KV 7 8 15 ] 4 4] 4 3 80 8 88 0 5 0 [} o 9%6 15 m o 3 0 3 108
d Releasc of supply - Exira High Tension (4] 1 1 0 0 o 0 o 18 2 21 a 1 0 1 L] 30 3 13 o o ] a3
. Ercction of sub station required for release = o ~ = . _ ~ . R ~ N N . " - o - = < = : ~ N N
of
x Transfer of ownership and conversion of
services
i [Title transfer of ownership 981 12310 | 13291 o 10797 453 11250 | 1070 1086 | 11750 | 12876 0 o | 10578 1308 1308 | 12294 | 13602 o 1316 | 376 11692 828
u  [Change of category 717 4004 | 4721 [ 3264 586 3850 672 669 3953 | 4622 0 2887 620 3507 903 897 43e6 | Ss283 o 3476 B15 4291 752
i C“"‘v“"“" fom LT IphtaLTIphand | 01ap | yazs | 3ss7 0 858 457 1315 | 2043 | 20m2 | w7 | 3 0 963 | 448 1411 254 | 21 | 1wn | a1 o 18 | 627 1782 21
v |Conversion from LT to HT and vice- Versa - £ = o 1 El 21 L3 128 19 147 0 4 2 6 o 140 2 162 0 0 4 24 138
Resnl of S -
X1 il
i I additional nformation i required a77 720 1097 0 636 261 BY7 200 255 682 937 ¥] 624 242 BA6O 71 235 e 507 [} 1’7 17 304 203
" 17 no additional smformation is required - - - - - - - - - - - - - - - - - - - -
R of supply foll
L jon due 10 non-{ af bills
[ Cities and Towns 7 a N 0 2 o 2 0 1 o 1 ] 1 0 1 0 3 0 3 (4] 3 (1] 3 [§]
u Rural arcas - - . . - - - ] . & a - - . - = - . - -
Wrangful disconnection of Service
X | I levy of il
axitbyoant ol
i Wironglul disconnection of service
Levy of reconnection charges without actual A L il

phvsical dissonnection

Mennures laken by the Licensee 1o improve the
ipetformunce i the areas coverad by the
Ciumrantens] Standards and the Licensec's
assessrmwnit of the targets 1o be improved for the
ensuing voar

the perf; in new service release:

related to img
1) The Licensee has achieved a performance of 94.02% for the month of January'2023 and cumulative performance of 97.69% from 1.4.2022 to 31,1.2023 in LT new service
[

cleases

2) Monthly review of n senvice
3 are all the

k & 1 by the M during the Circle review meebings

_vaﬂllopﬂumhtmhmwummwhﬂwmwmmhmdumwﬂlnm

service releases

Measures related 1o improve the performance in new service release:

1) The Licensee has achieved annual performance of 87 31% for FY2022-23 n LT new

sefvice releases.

2) The procedure for Tille transfer of ownership (name change) has been simplified w e
Mar'2022. The apphcant can apply for name change through TSSPDCL website without

coming to CSC

3} Onfine CSC process s made ive in all the Rural Circles by 6.2 2023 on par with GHMC
Circles.

Q:CMm can akao approach MeeSeva lor New Service regstrations/Complaints.
5) Monthly review of performance standards in service releases & complaints is conducted
by the Management during the Circle review meelings




ANNEXURE-II (REPORTING FORMATS - OVERALL STANDARDS)

Licensee shall furnish the information with respect to the overall standards every quarter to the Commission in the following format

Q1 (April'22-June'22)

Q2 (july'22-sep'22)

No Of Complaints

No Of Complaints

Redressed within .
Service Area Overall standards of performance T filed by the the stipulatéd tine . Pending at  |filed by the. Redressed within Pending at the
consumers in this Total C= (A+B) Pending at the |the start of |consumersinthis |Total C= (A+B) [the stipulated time |end of the
start of the quarter for overall
quarter (B) end of the  [the quarter |quarter (B) for overall standards |quarter
standards
quarter
At least 99% calls received should be
Normal Fuse-off Calls rectified within prescribed time limits in 0 179121 179121 162923 4 -+ 158947 158951 139884 6
both Cities and Towns and in Rural Areas
At least 95% of cases resolved within
Line Breakdowns time limit in both cities and Towns and in 0 6231 6231 5384 11 11 6499 6510 5106 13
Rural areas
At least 95% of DTRs to be replaced
Distribution Transformer failure within prescribed time limits in both 4 8687 8691 7725 0 0 9141 9141 9141 0
Cities and Towns and in Rural areas
Period of Scheduled outage
NN AT N d s 0 1574 1574 1466 3 3 783 786 742 3
stretch
Réstbration oF supplyby 800 g |  Dieasto8% ‘g;zsﬁ;:fs""’ed Wikt 0 405 405 288 0 0 345 345 284 0
Street Light Faults
Rectification of line faults
Replacement of fused/defective | At least 90% cases should be complied NIL NIL
unit within prescribed time limits
Continuity Indices
SAIFI
SAIDI To be laid down later by the Commission NIL NIL
MAIFI
. To Maintain supply frequency within 49-
F Variat NIL NIL
requency Variations 50Hz as per IEGC
Voltage unbalance ARG OF SNt poirit 6t 39 9910 9949 9774 39 64 12312 12376 12337 39
commencement of supply
% billing mistakes Not Exceeding 0.1% 304 1313 1617 1193 393 285 1243 1528 1309 219
% faulty meters Not Exceeding 3% 18075 65513 83588 70075 13513 14755 73744 88499 69553 18946




ANNEXURE-II (REPORTING FORMATS - OVERALL STANDARDS)

Licensee shall furnish the information with respect to the overall standards every quarter to the Commission in the following format

Q3 (Oct'22-Dec'22) Q4 (Jan'23-Mar'23)
No Of Complaints No Of Complaints
. Redressed within : Redressed within .
Service Area Overall standards of performance Prncingat: fited by the the stipulated Pandmg 2k B | Mnding at Sher pche . the stipulated Rehcingat the
the start of |consumersinthis |[Total C= (A+B) | | end of the the start of |consumers in this |Total C= (A+B) end of the
th rt rter (B) Sl o ovenal uarter the quarter uarter (B) tisefow conprelt uarter
BRI e standards 9 q 4 standards 9
At least 99% calls received should be
Normal Fuse-off Calls rectified within prescribed time limits in 6 165035 165041 155358 6 6 152769 152775 138192 7
both Cities and Towns and in Rural Areas
At least 95% of cases resolved within
Line Breakdowns time limit in both cities and Towns and in 13 5202 5215 3525 11 11 4825 4836 3374 0
Rural areas
At least 95% of DTRs to be replaced
Distribution Transformer failure within prescribed time limits in both 22 9049 9071 9050 21 21 8077 8098 8098 0
Cities and Towns and in Rural areas ’
Period of Scheduled outage
MM St e slngle 3 797 800 629 0 0 2494 2494 637 0
stretch
Restoration of supply by 6.00pm | Atleast9s% "tf::f:n ',:”"’ed withis 0 346 346 244 0 0 346 346 214 0
] I
Street Light Faults
Rectification of line faults
Replacement of fused/defective | At least 90% cases should be complied NIL NIL
unit within prescribed time limits
Continuity Indices
SAIFI
SAIDI To be laid down later by the Commission NIL NIL
MAIFI
. To Maintain supply frequency within 49-
F \ NIL NIL
requency Variations 50Hz as per [EGC
Valtage tiibalance Ml o 33 st plilri of 74 1695 1769 1724 45 41 979 1020 833 187
commencement of supply
% billing mistakes Not Exceeding 0.1% 219 853 1072 916 156 199 1902 2101 2080 21
% faulty meters Not Exceeding 3% 20935 134938 155873 103698 52175 26224 90662 116886 79425 37461




CGRF-1- Monthly information regarding the compensation shall be submitted by licensee to the Commission in the following format for individual compliants where

compensation has been paid :

Date of filin, Reference Guaranteed Atk ot Date of payment
Meonth S.No. Compliant No, - 8 Consumer No. Name and address of consumer Nature of compliant Compensation . 'm_
of Compliant standard of Compensation
paid (Rs.)
Apr-22 Nil
Sri Ammapally Narsimha and Five Others,
H.No:7-118, Regulation No.05/2016 Combilarice
CG.No.86/2021-22 Kalwakole (Post & Village), (Licensee’s Standards of i :rt HE
May-22 1 of Nagarkurnool 06.01.2022 New Service Peddakothapally Mandal, Delay in release of Agriculture Service Performance) 5000/- rece?ve dFom
Circle Nagarkurnool District. “V Applications for New the Respondents
Pin Code —509102. connections/additional load. ’
Cell: 9912886377
Sri G. Ravinder Reddy,
M/s. Muktha Stone Crusher, Compliance
CG.N0.95/2021-22 SC.N0.0652700 SpNa.320/A, 228/5, N 062700333, Cabll, Serdew WIRO IO IT | o, gy of ebimplotits report not
Jun-22 2 . 21.01.2022 Thimmapur Village, Category from September 2019 to January . 38900/- :
of Gadwal Circle 333 . oo . on consumer’s bill received from
Itikyal Mandal, 2022 - Request for revision of bill
L v the Respondents
Jogulamba Gadwal District.
Cell:9440202083
Jul-22 Nil
Aug-22 Nil
Sri G. Venkatesh,
Vasavi Kalyana Mandapam, Compliance
CG.N0.17/2022-23 Sy No.58/A, SC.No. 3718 01666, G. Venkatesh ,Vasavi .
C.No. 37 XI. Resoluti |
Sep-22 1 of Mahaboobnagar | 10.05.2022 SE T Amistapur, Kalyana Mandapam - Revision Of Bill from HT pssluinn of cum!: A 20500/- reFmrt e
: 01666 on consumer’s bill received from
Circle Boothpur, to LT
k the Respondents
Jadcherla Dist .
Cell: 9440075299
Oct-22 Nil
Nov-22 Nil
Dec-22 Nil
Sri Ravuru Nagaraju Kamlay,
M/s Sathynarayana Binny Rice Mill
H.No:1-6-3, M/s Satyanarayana Binny Rice Mill, Compliance
Jan-23 1 CG.N0.79/2022-23 21.06.2022 SC.N0.0623100 Housing Board MIG, SC.No.0623100053,Cat-1ll,Zam Ched, Gadwal | XI. Resolution of complaints 4300/ report not
of Gadwal Circle e 053 Gadwal, Town-HT Billing done-Adjustment of excess on consumer’s bill received from
Pincode-509125, paid amount in future bill the Respondents
Cell: 9154970970
Feb-23 Nil
y Without Providing pole and materials, Bills
Mar-23 1 CG.NO.528 10-01-2023 - Sk vurigation ESRsiTl,. Bag s 56, Mivalaguca B, issued to the agricultural service connection at 31,680/-

Srinivasa Nagar, Nalgonda District,Cell No.9441083680

Thungapahad Sivar, Sy.No.170




CGRF-2- Monthly information regarding the compensation shall be submitted by licensee to the Commission in the following format for individual compliants where

compensation has been paid :

Date of filing Reference Guaranteed Mgl oF Date of payment
Month S.No. Compliant No. = Consumer No. Name and address of consumer Nature of compliant Compensation .
of Compliant standard of Compensation
paid (Rs.)
Apr-22 Nil
May-22 Nil
Jun-22 Nil
Jul-22 Nil
Aug-22 Nil
Sri.Vadla Mahendar Chary
5/0.RAMULUCHARY
118/2022-23 HiNO.1-17 Rectification of Distribution Transformer (DTR) [  Clause IV of Schedule-1I
Sep-22 1 23-07-2022 5200300511 |1-17 Chinna solipet X . ' 400/- 17.01.2023
failure Regulation No. 5 of 2016
SHABAD
Ranga Reddy-509217
Ph:no,9866134867
Sri.NIKET SHARMA
S/O.RAJENDER SHARMA i < 11,000/-
Delay in title transfer against SC.No - ;
120/2022-23 H.NO21-7-377 TO 390 X clause X of Schedule 11, (Compliance
Sep-22 2 23-07-2022 11003084 CHARER KOTA Llﬁ::(;::&f‘ :at - Il from Smt. Jaya Gouri to Regulation No. 5 of 2016 Report Nt Pending
HYDERABAD-500005 Received)
Ph:no,9959986088
Sri.ANISH SHARMA
S/ORAJENDER SHAR 10,000/~
H.NO21-7-377 TO 390 Delay in title transfer against SC.No - de
Sep-22 3 WS 23.07-2022 | 11003097 |SHAKER KOTA 11003037 of cat - Il from Smt. Jaya Gouri to SupseX of Schedule N, (Eouiphiancy Pending
Regulation No. 5 of 2016 Report Not
HYDERABAD-500002 Niket Sharma Receivad)
Ph:no,9959986082
Smt..RACHAKONDA MANJULA
S/OVVRKLS BABII
H.NO7-1-65 Delay in Refund/Adjustment of an amount of 1000/-
Sep-22 4 128/2022-23 24-08-2022 12004245 BANDIMETT Rs. 326:.1.5(wh-ich was pait.i for release of new | Clause 2.49 (c) of Regulation (Compliance Pending
NEAR SRI RAMA LODGE domestic service connection) to the SC.No No. 3 of 2015 Report Not
SECUNDERABAD-500003 12004245 of cat - | Received)
Ph:no,9949595062
Oct-22 Nil
Nov-22 Nil
Dec-22 Nil
Sri Revanth Tatina
tlr. No. :-TSBI 1 Dfell:y in ?c\’egfusnoc:.fl?dj:_st:enl of a;l famnunt 2000/-
inayaka Nagar of Rs. 8,109.50/- (which was paid for ;
Jan-23 1 299/2022-23 | 18112022 | 200713179 Dam,r'naiguda release of new domestic service ELZ‘:;:t:::Li‘?g;‘;;'ﬁ ‘::::'t":‘:: pending
Medchal Malkajgiri-500083 connection) to the SC No 2007 13179 of ’ )
Mobile No.: 7799677228 cat - | Recetied)
Feb-23 Nil
Mar-23




The proforma for submission of quarterly report on reliability indices shall be as follows:

Ni=Connected load of ith feeder| . A'=_ Tetal numbar of sustalneq Nt= Total Connected load at 11kV =SEA"HI) Yor ) ?1 o SAIFI =
S.No. Quarter affected for-eacinterruption interruptions (each longer than 5 minutes) s Ticenbees aread supaly 1) feeders excluding 2)/(1)
on ith feeder for the quarter agriculture feeders (2)
1 Q1(2022-23) 6699090 43785 9673728 83959652 8.68
1 Q2(2022-23) 6631146 45117 9741069 89241860 9.16
2 Q3(2022-23) 6989256 37905 9806478 68025345 6.94
4 Q4 (2022-23) 6507405 27821 9964194 56371139 5.66 \
Ni=Connected load of ith feeder| . B|=.T0tal oot sustamec.] Nt= Total Connected load at 11kV =281°Ni} Tor sl 1_1 i SAIDI = i
S.No. Quarter y : interruptions (each longer than 5 minutes) | . . feeders excluding
affected for each interruption . in licensees area of supply (1) ) (2)/(1)
on ith feeder for the quarter agriculture feeders (2)
1 Q1(2022-23) 6699090 1551826 9673728 238436515 246.48
1 Q2(2022-23) 6631146 1251196 9741069 2133792650 219.05
2 Q3(2022-23) 6989256 1061612.4 9806478 1542239029 157.27
4 Q4 (2022-23) 6507405 717225 9964194 1272630127 127.72
Ni=Connected load of ith feeder| . o Total e M Nt= Total Connected load at 11kV =Z{CI*pii] for all %1 %l MAIFI =
S.No. Quarter affacted for each Fiteruption interruptions (each less than or equal to 5 iy Ticamsnes anes ol supphilD feeders excluding )/(1)
minutes) on ith feeder for the quarter agriculture feeders (2)
1 Q1(2022-23) 6699090 17299 9673728 35792794 3.7
1 Q2(2022-23) 6631146 15689 9741069 34678205 3.56
2 Q3(2022-23) 6989256 12964 9806478 25104584 2.56
4 Q4 (2022-23) 6507405 11976 9964194 24611559 2.47




The Quarterly information regarding Faulty meters shall be submitted by licensee in the following format

Quarter

No. of Faulty meters at

No. of Faulty meters added

No. of meters

No. of Faulty meters pending at the

the start of the quarter |during the quarter Total no. of Faulty meters  |rectified/replaced end of the quarter
April'22-June'22 18075 65513 83588 70075 13513
July'22-September'22 14755 73744 88499 69553 18946
October'22-December'22 20935 134938 155873 103698 52175
Jan'22-March'23 26224 90662 116886 79425 37461




